VeriKey iPhone Final Setup Instructions

Before continuing, please ensure the following 3 steps have already been completed:

e You've downloaded the Intermedia VeriKey app to your iPhone.
e You've completed the online form asking for your email address and mobile phone number.

e You've received an email from Intermedia informing you that Two Factor has been turned on for your account
as shown below.

INTERMEDIA The Business Cloud

Two-factor Authentication Enabled

An administrator has just enabled two-factor authentication (2FA) for your account. You will be prompted to
enroll your 2FA information when you next log in.

Please see the following KB article for more information on using 2FA: Learn more

If this seems suspicious then you should contact your administrator.

1. Open the VeriKey application on your phone. If this is the first time you’ve opened the app, it will prompt you
with the following message.

"VeriKey"” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Click ‘Allow’

2. if you get the screen above, skip to step 3. If you opened the app before now, and don’t get the prompt shown
above, then go to iPhone Settings -> Notifications and be sure the VeriKey application is configured as shown
below:

VeriKey

Allow Notifications

Immediate Delivery

Scheduled Summary

Lock Screen Notification Banners
Center

Banner Style

Sounds

Badges

... once done, go back to the VeriKey application.



3. The next screen you should see is shown below. Click ‘Get Started’.
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Code

The Verikey app will generate a one-time passcode
that must be entered in order to access an
Intermedia service.

Get Started
L]

4. Then make sure country selected is United States and enter the mobile number of the iPhone
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Setup

Specify the mobile or cell phone number used with
Intermedia services. An SMS text message
containing a setup code will be sent to this
number.

Country

Phone

... when done, click ‘Next’

5. Atthis point, Intermedia will send a text message to your mobile device with an activation code. Enter it into
both fields in the screen shown below.
10:519

ol T .
< App Store

< Back Setup

An SMS text message with the code was sent to
+1 4051234567. Please enter the code below.

€ nd code
1 2 3
4 5 6
7 8 9



6. When you’ve completed Step 5, the VeriKey application has been tied to your Email account on Intermedia. If
you open the VeriKey app you'll see a screen similar to the one below:
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Push notification

The VeriKey app will send a push notification to
confirm a login request to an Intermedia service
using your user account. Just click on the
notification and select ‘Allow’ if it is you logging in
or ‘Deny’ to prevent unauthorized access attempts.

Normally, you’ll never need to open the app on your phone. It’s configured so that after you enter your email
and password you’ll get prompted to Deny or Allow access as shown below. Once you click ‘Allow’ your browser
will take you into your web-based email client.
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If you encounter any issues, please contact Remington Park IT support at extension 3000.




